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To shut down

Power on or off

Start up 

power

Magic Player

Input select

Background
Application

mute

Home
Setting

Volume Down/Up

mousemode

Navigation Arrows

return

(No Function)

Select
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Settings Network and Internet

Okay

For Ethernet Connections,

Settings Connected Devices

Pair New Device

NOTE
Wi-Fi and Bluetooth Scanning Location

Settings Sound
Settings System

System Language Languages

+ Add a language 

Settings Screenshot.

Google Files 

Pictures Screenshots

Settings System

Advanced Options

Reset Options

Erase All Data (Factory Reset)

Erase All Data.

ANDROID 11 QUICK START GUIDE
Settings



JPG、BMP、PNG

H.265,H.264,VP8, MAV , WMV ,AVS , H.263 , MPEG4
MP3, WMA, WAV, APE, FLAC,AAC, OGG, M4A, 3GPP
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LCD Size

Light Source

Resolution

Brightness

Contrast

Response

Pixel Pitch

Refresh Rate

Viewing Angle

Color Saturation

Viewable Area

Chromaticness

Voltage

Power Consumption

Operating Temperature

Storage Temperature

Operating Humidity

Storage Humidity

Max. Operating time

Net Weight  

Gross Weight 

Unit Dimensions  

Packing Dimension  

Shell Material  

Shell Color   

43"

Backlight (LED)

1920x1080(FHD)

1500nit 

4000:1

8ms

0.49005×0.49005 mm

50/60Hz

178/178

72%

940.896（H)*529.254（v）

16.7M

24V/AC110 or220V,50/60HZ

100WH

-20°C~70°C

-30°C~80°C

10% to 80%

5% to 95%

Battery (50000 mAh , 10 hours avg.)

42KG

48KG

590*40*1235mm

1450*340*780mm

Steel, Aluminum

Black/white

Operating System

Processor

RAM

ROM

Decoding Resolution

Touch Support

Supported Video Files

Supported lmage Files

Supported Audio Files

RTC (Real-time clock)

Speakers

Schedule Power On/Off 

System Update 

App Installation  

Bluetooth

Wi-Fi Generation

Wi-Fi Frequency

Ethernet (RJ45)

HDMI IN

VGA

Earphone

USB

Wi-Fi

Audio

OSD

Android 11

RK3568, Quad-core CPU

2GB

32GB

1080P UHD compatible

No(can add capacitive touch)

JPG、BMP、PNG

MP3, WMA, WAV, APE, FLAC, 
    AAC, OGG, M4A, 3GPP

H.265,H.264,VP8, MAV , WMV , 
         AVS , H.263 , MPEG4 

Yes

2x 5W

Yes

USB Compatible

Support Download and Installation

5.0

Wi-Fi 6 (Compatible with Wi-Fi 5)

2.4 G, 5G Dual Band

1

1

N/A

1

1xUSB 3.0 HOST , 1xUSB 3.0 OTG

1

Left and right audio channel

English



ISSUE PROBABLE CAUSE SOLUTION

Check the device's battery level on the display screen, turn on the switch to see if it lights up, plug 
in the charger to charge the device, confirm that the charger indicator light is on, red represents 
charging, green represents fully charged.
Confirm that the power cord is connected tothe terminal on the back of the unit.
Turn the on/off toggle switch located on the back of theunit, lower center, to the "on" position.
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.                                                       
Restore factory settings in the settings.

Adjust volume using the remote control.
Confirm content is one of the following compatible formats:AVI、MPEG4、WMV、MKV、AV、
MP3、MP4.                                                    
lf unit is connected to Wi-Fi, go to YouTube and play videothat has sound.
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.
Try playing the content on a different device (smart phone,computer or tablet). Restore factory 
settings in the settings.

NO PICTURE 
OR SOUND
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Battery depletion                          
Power cord not properlyconnected to the 
terminal onthe back of the unit  
Unit not powered on
Wall outlet not working

Volume not adjusted on theremote control                      
Content/Video does nothave sound                             
Content format is not compatible                             
Speakers do not work

Confirm content is one of the following compatible formats:AVI、MPEG4、WMV、MKV、AV、
MP3、MP4.
Try playing the content on a different device (smart phone，computer or tablet).
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.                                                       
Restore factory settings in the settings.

Content fle damaged                             
Content format is notcompatible                           
Screen damaged or defective

Check that battery is inserted properly with positive andnegative orientation.
Insert new batteries.
Stand within l foot of the front of the unit and point theremote directly at the sensor (green dot).

Batteries not inserted properly                            
Batteries are dead                               
Standing too close or too farfrom the unit

Check that Wi-Fi is turned on in settings.
Confirm that the antenna is in place and pointed upward.
Check that other devices are receiving the signal. lf otherdevices are not receiving the Wi-Fi 
signal, please contacyour internet service provider.
Unplug unit, wait 20 seconds, plug unit back into outlet and try again.                                                       
Restore factory settings in the settings.

Wi-Fi is not turned on insettings.                        
Wi-Fi is not connected to anetwork.                       
Low or no signal from therouter.                                      
Antenna is missing or notproperly 
attached.                  
Damaged PC board.                     

Contact a cusfomer service representative for parts missed during manufacturing (no charge 
for replacements)
Contact a customer seryice representative for parts lost or damaged by the customer(charge 
for replacements).

Parts missing from product.                                 
Parts damaged by operator.

NO PICTURE

NO WI-FI 
SIGNAL

NO SOUND

REMOTE 
CONTROL 
NOT 
WORKING

PARTS 
MISSING OR 
DAMAGED



ISSUE PROBABLE CAUSE SOLUTION

Content format is notcompatible.                      
Content files are too large
Port being used is defective
App used to play content isdefective.                                   
Android board is defective

Confirm content is one of the following compatible formats:AVI、MPEG4、WMV、MKV、AV、
MP3、MP4.
Confirm file size is less than available space.
Confirm that the USB flash drive or portable hard drive is functioning properly, whether the network 
is working properly, and try uploading on other devices to see if it is working properly.
Reinstall the application.
Restore factory settings in the settings.

"MediaFolder" incorrectly setup.
Software error.
App is defective.
Android board is defective.

Check that images, videos, and music are correctly stored inthe 'MediaFolder'folder (see Magic 
Player instructions).
Check that file has successfully transferred to USB and USBis functioning.
Download the application again and install it.
Restore factory settings in the settings and download and install the application again.

4

PRE-INSTALLED 
APPS NOT 
WORKING

CANNOT 
UPLOAD 
CONTENT




